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See more of the
world from Colombo

We are pleased to announce that we are

now operating five daily flights from Colombeo.
Offering unmatched comfort and convenience,
our flights provide seamless connectivity to
over 160 destinations worldwide.

Visit qatarairways.com
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Explore new
destinations in France

We are now flying to three of the
most captivating cities in France -
Nice, Lyon and Toulouse. Explore
the seaside charm of Nice, indulge
in Lyon'’s gastronomy or bask in the
lively atmosphere of Toulouse.

Book your world-class journey today
and experience the best of France.

Visit gatarairways.com
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The 67th TAAT Convention
concludes on a high note: A

resounding

DINUSHKA CHANDRASENA

SuCcess

Tire bl o Visil
¥ SriLanka

The much anticipated TAAT
Conventign India closed on a high
note with over 400 participants in
attendance. Organized by the 5ri
Lanka Association of Tnbound Tour
Operators, this year's convention
themed ''Transforming Borders
—Transforming  Lives was a
three-day event covering B2B
meetings with the cppertunity of
showing their travel potential and
enabling Indian tourists to plan
their ideal holiday in Sri Lanka.
Around 150 Sri Lankan Travel
Agents participated in  these
meetings. Along with the B2B
sessions, a city tour of Colombo
was also arranged in order to make
the Tndian visitors see Sri Lanka's
uniqueness as a destination with
their own eyes.

The 3rd days event also included
panel discussions with top Tndian
Travel and Tourism officials where
they engaged in interesting conver-
sations which shared a lot of
information. One panel discussion
was  themed “"Transcending
Borders- Strengthening Interna-
tional relations for a transformed
world ' which included Mr. Paul
Stephens, High commissioner for
Australia in 5ri Lanka , Mr. Katsu-
ki Kotaro , Charge D' Affaurs ,
Embassy of Japan , 5ri Lanka, Mr.
Fakhri Alivev , Charge D' Affiare’s
. Embassy of Azerbijan , New
Delhi , Mr. H.E Maged Mosleh ,
Ambassador of the Arab Republic
of Egypt , 5ri Lanka, and H.E

Ambassador of Vietnam in Sri
Lanka , Ho Thi Thanh Truc , who
shared their wviews on future

relationships between nations.

The other panel discussion Includ-

Slaito

Indian
such as

Industry
Mr. Dev

ed leading
stakeholders
Karvat , Founder and CEQ , Asego

Travel LLP , Mr. G.D Srithar ,
Regional Director , India , Middle
East & BSouth Asia ,Singapore
Tourism  Board, Commander
Neville Malao , Senior Vice
President JM Baxi &Co.lt was
themed ‘'Differentiating Travel
—Perspectives  from  Industry
Experts' . Tt was productive and an
informative session which
highlighted their views and
thoughts on future travel. The
Indian delegates also received
souvenirs for their contribution to
the Industry.

The TAAT Convention marked its
conclusion with a gala dinner
reception which provided the best
of music &  entertainment,
captivating dance performances by
the Gayan Sri Mal dance troupe,
and sumptuous cuisine to round off
the evening

The TAAT delegates were treated
to the very best of English, Sinhala
, Tamil & Hindi Entertainment .
with the likes of lmara, Roy
Jackson, Judy De 5ilva, Jaqueline
Hettiarachchi, Ricky Bahar and
many more. Ms. Iyoti Mayal |
President TAAT , received a token
of appreciation from Chairman,
SLTPB, and President SLATTO to
mark this memorable occasion.
Hosting the 67th TAAT Convention
in Sri Lanka will be an important
milestone in order to add more
promotional value, and benefit Sri
Lanka and its Tourism sector,
strengthening Bilateral, Cultural
and economic ties between the two
nations.
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Civil Aviation Authority of Sri
Lanka Successfully Hosts 'Sri
Lanka Aviation Day' Event

DINUSHKA CHANDRASENA

The Civil Aviation
Authority  of 5
Lanka {CAASL) and
the International Air
Transport  Associa-
tion {TATA} success-
fully organized 'Sri
Lanka Aviation Day'
event on July I14th,
2023, at the Auditori-
um of the Civil
Aviation Authonty of
Sri Lanka.

The Chief Guest and
Keynote Speaker was
the Hon.Nimal
Siripala De Silva,
Minister of Ports, Shipping Aviation. Mr.Phillip
(Goh - Regional Vice President of TATA, Mr. K
D S Ruwanchandra — Secretary, Minister of
Forts, Shipping & Aviation were the other
senior dignitaries present along with senior
officials from the Airlines, Airport and the Civil
Aviation Authority of Sri Lanka.

The aviation industry has confronted unprece-
dented challenges in
recent times due to the
global impact of the
COVID-19 pandemic.
The resultant decline

in air travel world-
wide necessitated a
collective  effort  to
rebuild and revitalize
the aviation sector. {8
Recognizing this |
need, 'Sri Lanka

Aviation Day' aimed
to position the 4
aviation industry for growth and facilitate a
vibrant future.

This knowledge sharing event brought together
industry leaders, policymakers, and stakehold-
ers to discuss the challenges faced by the
aviation industry and identify opportunities for
recovery and sustainable growth. The event
provided a unique platform for participants to
engage in panel discussions, listen to keynote
speeches, analyze case studies, and network
with fellow professionals. There were 4 panel
discussions conducted throughout the day with
the participation of both local and foreign
speakers & Moderators sharing insights,
strategies, and best practices to foster recovery
and strengthen the aviation sector in Sri Lanka.

[y

The panels were:
Session 1: Navigating the challenges of air

travel in a post-pandemic world.

Session 2: Sustainable Aviation in Sri Lanka.
Session 3: Smart airport development and its
impact on the air transport industry.

Session 4. Sharing Aviation Safety Informa-
tign.

We express our heartfelt
| gratitude to our
| esteemed  partner, the
International Air Trans-
' pert Assaciation (TATA},

whose invaluable exper-
' tise and insights ensured
‘the event's relevance
rand  impact.  Their

collaboration with the

| Civil Aviation Authority
' of Sri Lanka was instru-
_ | mental in making 'Sr
Lanka Aviation Day' a resounding success.

The event's success could not have been
achieved without the active participation and
support of industry leaders, policymakers, and
stakeholders who attended the event. Their
commitment and dedication to rebuilding the
aviation industry in 5ri Lanka is commendable.

As we emerge from the challenges posed by the
pandemic, 'Sri Lanka Aviation Day' has set a
solid foundation for continued collaboration
and innovation in the aviation sector. We
remain committed to working together towards
a vibrant and sustainable future for Sri Lanka's
aviation industry.
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Sri Lanka Tourism recently hosted the Travel Agents
Association of India {TAAT) for its annual convention in
the city of Colombo. India has played an integral role in
the revival of tourism in the past and continues to be a
primary source market for the industry. With over 400
delegates and guests in the capital for 4 consecutive days,
a series of B2B discussions, workshops and post event

tours encapsulated the best of what 5ri Lanka has to offer.

The 5r Lanka Tourism Promoetion Bureau have also
embarked on rolling out the long awaited global media
campaign. With the confirmation of an agency to drive
the same, the industry is hopeful that a global campaign
will assist with regaining visitor confidence and pave the
way for a successful winter season.

A series of roadshows are underway in Australia as It has
been identified as a potential source market for 5ri Lanka
tourism and direct flights with the national carrier
combined with good connectivity with international
flagship carriers offers the required capacity to grow this
market.

Furthermore, Sri Lanka must diversify its tourism
offerings beyond the conventional attractions. While its
cultural heritage and pristine beaches continue to be key
draws, promoting eco-tourism, adventure tourism, and
wellness tourism can tap into new markets and attract a
broader spectrum of travelers. With lush rainforests,
wildlife sanctuaries, and Ayurvedic wellness traditions,
Sri Lanka possesses the ingredients for these niche
tourism segments.

Embracing sustainability and responsible tourism
practices is paramount for Sri Lanka's tourism industry to
thrive in the long term. Preserving its natural beauty,
protecting wildlife, and engaging in sustainable practices
will not only attract conscientious travelers but also
j ensure that future gencrations can
continue to enjoy the
beauty.

country's
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Sri Lanka Tourism promotes Travel and
Tourism in three Austrahan cltles

TTA BULLETIN

Sri Lanka Tourism is showcasing its high
potential as a key travel destination for =
Australian Tourists this Winter season.
These Roadshows are scheduled in three
main Australian cities, namely Perth, §
Melbourne and Sydney. The first roadshow 458
was held at the Pan Pacific hotel in Perth on |
the [1th of July 2023, which kicked off with =53
the participation of Hon. Minister of
Tourism, Harin Fernando, Hongrary Consul for Sri Lanka
in Western Australia, Rosh Jalagge , Mr. Chalaka Gajaba-
hu, Chairman , 5ri Lanka Tourism
Fromotion Bureau , and Mr.
Sanath Jaysuriya, Sri  Lanka
Tourism Ambassador .

On the sidelines of the event,
several important discussions took
place with the Deputy Premier,
Treasurer, and Minister of Trans- '
port and Tourism of the Govern-
ment of Western Australia Rita
Saffioti. This included an informa- _
tive discussion between Hon. Minister of Tounsm Harin
Fernando and Ms. Rita Saffioti , on launching direct
flights from Perth to Celombe . The possibilities of cultur-
al exchange programmes, Sports Holidays were
discussed, and it was followed by an event held for

industry experts, including travel agents and the Sri

Lankan community in Western Australia on promoting 5ri
Lanka as a tourist destination.
Plans were initiated on holding a
grand tourism roadshow targeting
2024.

The second roadshow in Sydney,
which was held at Four Seasons
Hotel on 13th July, concluded on a
successful note, bringing positive
output held from the discussions
between Qantas Airways, Austra-
lia's national carrier, and Jet Star.
Further, Hon. Minister had discussions with Flight Center,
for future collaboration in promoting the destination. At
this occasion, Sri Lanka High Commissioner to Australia,
H.E Chitranganie Wageeshwara , also joined with Hon .
Minister and Chairman SLTPB, for a discussion with the
participants.

The final roadshow is in Melbourne at the
Westin Hotel, with a large contingent of
industry stake holders and travelers search-
ing for a new destination to suit their
holiday needs. Australia has been an
| important destination in the Tourism sched-
ule and is considered as an emerging market
for 5ri Lanka Tourism

30th AGM of The Sri Lanka Association of
Airline Representatives

TTA BULLETIN

Sri Lanka Association of Adirline Representatwes
{SLAAR) held its 30th Annual General Meeting on June
21,2023, at the Taj Samudra. Mr. Rayhan Wanniappa, the
Director of Air Transport & Economic Regulation of the
Civil Aviation Authority of Sri Lanka was the Chief Guest
at this milestone event. The event was graced by Airline
representatives and Industry partners.

SLAAR was founded in 1993, to be the voice of the
Airline General Sales Agencies {(G5A) of 5ri Lanka. The
founding President of the Association in 1993 was Mr.
Eric Gauder. The Association has always stepped up in all
industry-related affairs to ensure that the GSA's of 5ri
Lanka, cperates with ease ensuring that the country
continues to attract many international airlines.

Mr. Srimath Fernando was re-elected as the Chairman of
the Association for the year of 2023/24 together with the

appointment of the new office bearers for the same period.

In his speech as the Chairman of SLAAR, Mr. Srimath
Fernando mentioned the Association's notable achieve-
ments, industry activities and Corporate Social Responsi-
bility initiatives. He also highlighted the Government's
impactful programs aimed at enhancing industry and
trade.

The Chief Guest Mr. Rayhan Wanniappa shared his
experience with SLA AR throughout the years and empha-
sized the unwavering determination of aviators and
expressed that the sky is not the limit for aviators as an
aviator never gives up.

Ms. Parveen Dassenatke, cne of the Past Chairpersons of
SLAAR, also addressed the meeting, reflecting on the
Association's humble beginnings and its present growth,
boasting a robust network of leading (GSA partners from
both Passenger & Cargo Airlines.

The newly elected office bearers are as follows:

Standing {from Left to Right}: Ms. Sunethra Block, Mr.
(Gerard Victoria, Ms. Parveen Dassenaike, Mr. Shaminda
Fernando, Mr. Ravi Widyalankara, Ms. Dushy Jayaweera,
Mr. Eustace Silva, Mr. Santhush Udumalagala, Ms.
Thanuja Lankathilake.

Sitting (from Left to Right): Mr. Vinodh Dharmarajah, Ms.
Dilanka Herath, Ms. Sudeshinie Jayawardena {Secretary),
Mr. Dumindu Amarathunge (Deputy Chairman}, Mr.
Srimath Fernando {Chairman}, Mr. Rayhan Wanniappa,
Ms. Praharshini Bolling {Treasurer), Mr. Lal Dimantha,
Mr. Sajith Amarasekara, Mr. Mushin Kitchilan. Not
present — Mr. Kumudu Jayalath



Experience the wonder of Sri Lanka, whose welcome is as warm as its ocean

and smile as bright as the tropical sun. It’s a simple pleasure straight from the heart
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TAT announces 25 finalist attractions in Unseen New Chapters

campaign

TTA BULLETIN

The Tourism Authority of Thailand (TAT)
has annpunced the 25 finalists in the
‘Unseen New  Chapters’ campaign
comprising of five up-and-coming
attractions in each of Thailand's Northern,
Northeastern {Tsan), Central, Eastern, and
Southern provinces handpicked by Thai
tourists as emerging attracticns offering
new travel experiences.

TAT opened voting for the 'Unseen New
Chapters' campaign from 22 May-18 June
2023, inviting Thai people to participate in
the selection of new attractions around the
country via the websites:
www.tourismthailand.org/unseennewchapt
ers and www.unseennewchapters.com. The
23 finalist attractions were the results of
over 347,710 votes received, and more
than 1,089,193 visits to the sites.

Voters were able to choose from a total
field of 77 tourist attractions — one from
each province in Thailand, these having
been selected by committees and experts
from government agencies and the private
sector, including the 45 TAT offices
nationwide and tourism entreprencurs in
gach province.

To qualify, an attraction needed to meet
certain criteria; this included having an

interesting story, not yet being widely
known by tourists, having a good tourism
management system in place, and being
casily accessible.

Of the 25 finalist attractions in the Unseen
New Chapters campaign, 20 were chosen
based on the public’s voting and five by an
expert committee,

Here is the full list |
of the 25 finalist
attractions in the
New Unseen =
Chapters
campaign: e

Central . B T S

Manasikarn Dharma Gallery in Saraburi,
Bo Cave on Mount Thid in Phetchaburi,
Theng Pha Phum's 3D Tunnel in
Kanchanaburi, Khao Ngu Stone Park s Phu
Pha Rat Viewpoint in Ratchaburi, and Phra
Mahathat Chedi Phakdi Prakat of Wat

Thang Sat in Prachuap Khirt Khan.

East: Ko 51 Chang in Chon Buri, Wat
Maniwong in Nakhon Nayok, Wat Hong
Thong 1n Chachoengsao, Wat Tham Khao
Pratun in Rayong, and Khao Shiva Cave
{Tham Namj} in 5a Kaeo.

North: That Yai
Waterfall in
Phetchabun,
Phasan in Nakhon

. Sawan, Wat
-+’ Phrathat Doi Phra
Chan n
Lampang, Wat

FPhrathat

o Y Hariphunchai in
Lamphun, and Wat Tham Chetawan in
Nan.

Northeast: Mo Hin Khago in Chaiyaphum,
Fhu Be Bit Forest Park in Loei, Pha Phaya
Kupri Viewpoint in 51 Sa Ket, Ban Prang

Nakhon  Community in Nakhon
Ratchasima, and Wat Phuttha Wanaram
fWat Fa Wang Nam Yen) in Maha
Sarakham.

South: Khao Na Nail Luang Dharma Park
in Surat Thani, Mu Ko Kam in Ranong,
Buddha's footprint in the sea at Ko Kaeo
Phitsadan Monastery in Phuket, Hin Fhap
Fha in Nakhon Si Thammarat, and Ko
Tarutao in Satun.

Preliminary information on each of the 25

finalist attractions in ‘lnseen New
Chapters’ campaign can be found at
www.unseennewchapters.com, in  Thai

language only.

More information and activities relating to
the campaign are also on the Facebook
page Amazing Thailand, and LINE
account (@unseenncwchapters, or contact
the TAT Contact Center 1672 Travel
Buddy

Link Natural’s Samahan now
served onboard SrilLankan Airlines

TTA BULLETIN

Link Natural, a subsidiary of the CIC
Group, has partnered SriLankan Airlines,
the national carrier, to introduce Link
Samahan, a trusted herbal drink, as an
onboard beverage choice.

Link Natural is a leading manufacturer and
marketer of herbal healthcare and herbal
personal care products in addition to
ayurveda pharmaceuticals. Tts flagship
brand, Link Samahan, is a 100% natural
authentic herbal drink formulated with 14
trusted ayurvedic herbal ingredients that
have been used traditionally over centuries
to enhance the health & well-being and
supports immunity when consumed
regularly. Moreover, it can be conveniently
consumed in hot water, tea or coffee
depending on the consumer’'s preference.

Link Samahan will be served onhoard
SriLankan Airlines” medium and long-haul
flights. Passengers can now enjoy a cup of
the healthy herbal drink, which promotes
wellness and health.

itself on  the
Research  and

The company prides
state-of-the-art modern
Development Centre providing the core of
research, product  formulation  and
development ensuring stringent quality and
regulatory standards. The facility is also
LS Food and Drug Administration {FDA)
audit compliant maintaining high standards
for Good Manufacturing Practices which
supports the brand reaching global
markets.

Today, Link Samahan is available in over
30 countries and has won the confidence of

n TeomTacy 1A VOL 07 2023

consumers across the globe. Product has
been recently endorsed by world-renowned
British supermodel Naomi Campbell in her
interview with Vogue India.

As milestones in its growing international

journey, Link Samahan has gained
approval to be marketed at Costco
Wholesale stores in Japan, Lulu

supermarkets in the Middle East and
Amazon.com in the USA. Tn addition,
locally discerning consumers have access
to Link Natural's wide product range and
wellness mantra through its recently
launched exclusive experiential center
“Swastha by Link Natural” located at No.
6, Maitland Crescent, Colombao 7.

Link Natural, for many years is home to

internationally trusted and time-tested
products such as Samahan, Sudantha,
Swastha Amurtha, Swastha Triphala,

Musclegard, SF Balm, Kesha etc., that
have provided consumers with holistic
wellness for generations. Earth Essence,
consisting of a complete range of herbal
personal care products, is the company's
latest introduction to the retail market.
Chathurangi Perera, Manager-
International Business, Link Natural
Products stated, “Link Samahan offers
customers a novel in-flight experience — a
herbal drink which is highly appreciated
for its health benefits enabling passengers
to  remain  hydrated, Thealthy and
comfortable. Tt is a matter of pride for our
company and for Sri Lanka that we are
showcasing a celebrated Sri Lankan brand
to a global audience.”

Sri Lanka Tourism hosts a gala
Sri Lankan themed dinner for
New Zealand and Sri Lankan
Women s Cricket teams

TTA BULLETIN

Both Sri Lankan the New Zealand
Women's Cricket teams were in for a
pleasant surprise when they were treated to
a sumptuous Sri Lankan themed dinner
hosted by Sri Lanka Tourism, in
Collaboration with the New Zealand High
Commission in 5ri Lanka on the 5th of July
2023, at the Cinnamon (Grand Colombo.
The Occasion was made more colorful
with cultural dance performances which
highly impressed the visitors and enjoyed
to the maximum. The distinguished
audience which was present at the occasion
consisted of senior officials from the Sri
Lanka Tourism  Promotion  Bureau,
including Chairman SLTFB , Mr. Chalaka
(Gajabahu, H. E Michael Appleton, New
Zealand High Commissioner to Sri Lanka
and High Commission staff, Mr. Shammi
Silva, President, Sri Lanka Cricket Board
and other officials. The gala dinner was
hosted by Sri Lanka Tourism in order to
mark the visit of the New Zealand
Women's Cricket team to Sri Lanka afier
10 years, and with the purpose of spreading
fellowship and networking among the
participants. Mr .Chalaka Gajabahu
Chairman ,5ri Lanka Tourism Promotion

e i - L
Burcau and H.E Michael Appleton , New
Zealand High Commissioner to Sri Lanka
addressed the gathering ,whereas a toast
was also raised in honor of the visiting
team . The two captains of the team were
also interviewed on their experiences
during their respective tours of both
countries, and they shared some interesting
experiences of their tours as well as their
expressions on Cricket.

The Sri Lankan music provided added
more to the Sri Lankan flaver, along with
the authentic cuisine and traditional sweet
meats to follow. Hosting this occasicn gave
an oppertunity to know about the Sri
Lankan culture, tradition and taste its
delicious authentic cuisine. This initiative
taken by 5ri Lanka Tourism will further
cnable them to take back cherished
memories, and a positive message about

Sri Lanka to their home country,
encouraging more  tourists from New
Zealand, to experience the rich and

colerful Sri Lankan culture and the warm
friendship and  hospitality of its
inhabitants.
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Morocco has been announced as Premier Partner of WT'M

London 2023

TTA BULLETIN

The Premier Partnership announcement
comes as Morocco experiences growth in its
tourism activity, aiming to double the
number ofincoming tourists to 26 million by
2030, elevating Morocco as a leading leisure
destination to the world's travel trade.

It is already known that Morocco's presence
at World Travel Market London will focus
on the “Morocco, Kingdom of Light”
international campaign of the Moroccan
National Tourism Office.

Launched in April 2022, this campaign was
designed to inspire a new generation of
traveller, showcasing the attractions and
experiences of a “contemporary and dynam-

1c" nation.

World Travel
Market, the most
influential travel B
and tourism event
in the world,
provides the
perfect opportunity for Morocco to demon-
strate its efforts in joining the league of
highly favoured destinations.

Morocco’s relationship with WTM spans far
beyond Premier Partner of the flagship
London event, as the destination has also
seen tremendous success participating in

ATM, ILTM, IBTM, IFTM, and
IGTM. The Moroccan  Natignal
Tourism  Office 15 relying on
commercial events to boost the
activity of all Moroccan tourism

professionals.

Adel El Fakir, General Director of
the Moroccan National Tourism Office, said:
“Qur presence at WTM London will be an
excellent showecase to further boost the
attractiveness of the Moroccan tourism
destination. We will thus be in the heart of
the action when tourism professionals from
around the world come up with new
products for 2024 and beyond, and we will

also be at the forefront in terms of communi-
cation and promotion ofthe country.™

Juliette Losardo, Exhibition Director at
World Travel Market London, said: **We are
thrilled to announce Morocco as Fremier
Partner for World Travel Market London
2023 and excited to support them in
reaching their goals for 2030. WTM London
i5 the world's most influential travel and
tourism event, as well as being the sourcing
hub for international travel buyers, and so
provides the ideal place for Morocco to
showcase what they have on offer, highlight-
ing their vibrant culture and incredible
hospitality.”

SLOB Unveils MICE Training

Pro-

gramme for Regional Hoteliers in
Kandy & Nuwara Eliya Regions

TTA BULLETIN

Regional MICE
Tl'aiiﬁnu qra

SLCB has launched a MICE training

Kandy and
promgting
business events industry to foster MICE
tourism. The Sri Lanka Convention Bureau
{SLCB) is the state institute under the
Ministry of Tourism with the prime
objective of promoting Sri Lanka as a

program for hoteliers in
Nuwara Eliya Regions for

visa, SLCB targets [ 0% of the total tourist
arrivals to be MICE.

The training was conducted by prominent
personalities from the hospitality and event
Industry comprising Mr. Trevin Gomez,
Mr. Ziyan Ameen and Mr. Gihan De Silva.
A Panel discussion on current status of

venue for MICE | ; . MICE and new trends
(Meetings, TIncen- gt PRGOS was conducted with
tives, Conferences, the Participation of
Exhibitions & ed Mr. Rodney
Events) activities. Armstrong - Fresident
The one-day | Kandy Hoteliers
trainting Association,
programme aimed . Mr. Thusith Sama-
to equip conference raweera —(eneral
and meeting | Manager Grand
planners with the Kandyan Hotel, Mr.
necessary tools and . Suresh Abbas
processes in 'Y —(feneral Manager
attracting and | Grand Hotel, Mr.

promoting business
events, but also developing talents in the
industry. The training was held at Mahawe-
1i Reach Hotel.

The Training session focused on the impor-
tance of developing Sri Lanka as a premier
MICE destination coupled with leisure.
With the mechanism in play to capture the
MICE segment at the point of applying for

| LANKA CONVENTION BUREAU
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Asanka Kariyawasam
—(Feneral Manager Earls Regency moder-
ated by Mr. Imran Hassan- President of Sri
Lanka Association of Professional Confer-
ence Organizers (SLAPCEO).

Group work and presentations by partici-
pants was an incentive for learning and at
the End of the programme a certificate of
participation was issued to all participants.

Sarawak, Malaysia welcomes over
270 delegates to the PATA Destina-

tion
2023

TTA BULLETIN

The PATA  Destination | .|
Experience Forum and Mart |
2023 (FDFM 2023}, wit
the theme “Sustainability in I_
Action”, officially began on
Wednesday, June 21 in
Kuching, Sarawak, Malay-
sia, attracting 272 delegates
from 28 destinations.

The event, organised in collaboration with
destination partners, the Ministry of
Tourism, Creative Industry & Performing
Arts of Sarawak, the Sarawak Tourism
Board, and the Sarawak Convention
Bureau, brought together delegates from
the public and private sectors for inspiring
and insightful discussions on some of the
major issues in marketing and managing
tourism growth as the travel and tourism
industry looks for new opportunities to
promote sustainability within the industry.

Delegates travelled from all corners of the
globe including Australia, Bhutan, Bulgar-
ia, Canada, France, Germany, (reece,
Hong Kong SAR, India, Indonesia, Treland,
Italy, Japan, Korea (ROK), Lao PDR,
Malaysia, Maldives, Nepal, Oman,
Pakistan, Palau, Singapore, Spain, 5ri
Lanka, Thailand, United Arab Emirates,
United Kingdom, and LISA.

“The PATA Destination Experience Forum
and Mart 2023, under the theme **Sustain-
ability in Action™ is extremely relevant as
the industry begins its road to recovery.
Climate change and over-tourism are
existential threats to Pacific Asia’s visitor
industry. Coming out of COVID, there are
really only two options: ignore the environ-
mental and social consequences of mass
tourism in a business-as-usual manner; or
seize the opportunity to recalibrate how we
measure tourism success and account for
its invisible burden. As we look towards
the future, we need to take concrete actions
and avoid the mistakes of the past,” said
PATA Chair Peter Semoene. Tt 15 this type
of collaboration with our destination
partners, the Ministry of Tourism, Creative
Industry & Performing Arts of Sarawak,
the Sarawak Tourism Board, and the

Experlence Forum and Ma.rt
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Sarawak  Convention  Bureau,  that
epitomizes the fundamental nature of
FATA's mission in acting as a catalyst for
the responsible development of travel and
tourism to, from and within the Asia
Pacific region. We as an industry must
work together to create a better future for
all by achieving long-term sustainability in
conjunction with long-term growth and
profitability.”

Sarawak Tourism Board (5TB) CEOQ
Sharzede Datu Hj Salleh Askor said,”
Sarawak 15 the perfect venue for PDMF
2023 in highlighting on Ecotourism,
Gastronomy Tourism, Adventure Travel as
these themes are very much aligned with
Sarawak's tourism philosophy that empha-
sises on Responsible Tourism, gastronomy
and sustainability in its effort in making
Sarawak a preferred eco-tourism destina-
tion, in the region.”

“T am happy that all delegates will have an
opportunity to engage in  meaningful
conversations with Sarawak’'s tourism
industry stakcholders as well as from
around the region to understand more on
the importance of adopting sustainable

practices, such as waste reduction,
recycling, and responsible  resource
consumption, to minimize the negative

environmental footprint of tourism while
enhancing the overall visitor experience,”
she added.

On Wednesday, June 21, delegates had the
opportunity to join one of three different
routes where they could fully experience

the destination’s responsible  tourism,
ecotourism, and  gastronomy  tourism
offerings that highlighted Sarawakian

culture, heritage, and history.
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Skal International Colombo EGM 2023

Skal Intemational, a leading global organi-
zation of travel and tourism professionals,
recently held an Extraordinary (General
Meeting (EGM) at Cinnamon Red Colom-
bo. At the meeting, Skal Colombo celebrat-
ed the remarkable contributions and dedica-
tion of Mr. Hiran Cooray, who has served
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Skal International Colombo for 23 years
along with inducting three new members,
namely, Champika De Silva {Area Director
Sales Minor Hotels Sri Lanka). Sujeet
Kumar {General Manager ITC Ratnadipa
Colombo) and Nadia Issadeen {Marketing
Manager ITC Ratnadipa Colombo)

The guest speaker at the EGM was Mr
Shehan Ramanayake — Director of the
Tourism Resilience project (USAID/ EU
funded project) who gave members and
guests some valuable insights on the Pekoe
Trail.

Skal Colombo was also privileged to have
visiting Skaleagues from India, Sanajay
Datta, Ranjit Vig and Ganesh Rag {Skal
Delhi}, Naveed Siah {Skal Srinagar) and
Vinay Malhotra — Head Global Sales of
Indigo airlines also from Skal Delhi.
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NITE 2023 In Jaffna To Boost Business In The Northern

Market

TTA BULLETIN
The Northern  International  Trade
Exhibition (NITE) Jaffna 2023 s

scheduled to take place on 11th, 12th, [3th
of August 2023 at the Jaffna Cultural
Centre. The event is organized by Northern
Chamber of Tndustries {NCT) and CDC. Tt
is supported by the Consulate General of
India, Jaffna.

The initiative to build and pursue new
trade ties and future commercial prospects
will be spearheaded by NITE 2023. With
the leading chamber in the Northern
Province collaborating to attract potential
visitors to the event, this exhibition is set to
be the central platform for businesses to
reach the growing Northern markets this
year.

NITE is a promising visit for those looking
to  promote  opportunities, enhance
company  visibility, alter consumer
perception, or generate leads for sales.
Participants will be able to observe
industry operations firsthand, introduce
new products and services while also
networking with executives from the
public, private, and government sectors.

This exhibition is supported by many
government and private organizations, thus
forming an immersive opportunity for
participants to get access to fantastic
commercial opportunities in this new era
through the trade connections.

The exhibition is also expected to attract a
significant number of visitors, including
local organizations/businessmen interested
in trading, dealers, importers, exporters &
wholesalers. You'll be able to network with
trade  export  promotion  councils,
government agents & officials, members
from the Northern Chamber of Tndustries

and meet the business community,
face-to-face.
As per Mr. K. Pooranachandran,

Chairman, Northern Chamber of Industries
*Sri Lanka is facing a severe economic
crisis at the moment and it is our duty of all
Sri Lankans to work together to rebuild
and reset Sri Lanka in a quick phase of
time to wipe out the economic crises by
increasing the production of all export
commodities and export same to bring
foreign exchange in to the country to ease

P

FOR THE DEVELOPMENT OF
SMESECTOR
N JAFFNA

the economic crises. We have already
started few development projects in the
Northern Frovince and waiting for plant
and machineries to be purchase during the
Naorthern International Trade Exhibition.”

Rizwan Khan, Project Manager of CDC
events says "We as organizers have
first-hand experience organizing events in
Jaffna & other parts in Sri Lanka for the
past 16 years. Our management has over
25 years of experience in the exhibition
industry. The same team who initiated the
exhibitions in Jaffna have come together in
creating this event mainly focusing on the

business development & also focusing on
investment opportunities in the North.”

Even the dates for NITE 2023 have been
carefully scheduled one week prior to the
Nallur Festival, the longest celebration
held in Sri Lanka. This festival attracts the
Jaffna expat community to the city and will
give international exposure to the event.

This 1s the perfect opportunity to make the
most of all the available resources to start
or expand your trade with the Northern
region and Tndia.

Sabre appo

inted as dnata Travel

Groups preferred technology

partner

TTA BULLETIN

Sabre Corporation {(NASDAQ: SABR), a
leading provider of software and
technology that powers the global travel
industry, has signed a multi-year
agreement with Dubai-based dnata Travel
Ciroup, the UAE's longest serving travel
provider. The partnership will see Sabre
support the travel company's strategic
goals as its preferred technology partner.

Sabre and the dnata Travel Group already
share a long-term commitment to
innovation through travel technology, and
the new deal will represent an extended,
broader relationship between the two
companies in the Middle  East
Additionally, under this agreement, the
dnata Travel Group’s Gulf Cooperation
Council {GCC) Partner Network will
continue to access Sabre's portfolio of
innovative technology and its intelligent
platform Sabre Red 360, allowing it to
harness more data, content, and offer
clients more choice from more than 400
airlines, 1.6 million lodging options, and
hundreds of tour operators, rail, car and
cruise providers.

“With evolving customer expectations and
complex market dynamics, Sabre has been
our partner of choice for over 12 years,”
sald Simon Woodford, VP (lobal Air
Services, dnata Travel Group. “Sabre's
deep understanding of the challenges and
opportunities offered by the dynamic
global travel eco-system enable us to
identify and embrace new technology to
strengthen qur position, improve efficiency
and respond to evolving customer
gxpectations with personalised
experiences. This partnership will lead to
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accelerated innovation, operational
simplification and enhanced digital user
experience.”

For many years, Sabre has provided a
broad portfolio of technology and solutions
to dnata Travel Group brands in the Middle
East as well as key markets in Europe. This
strategic agreement builds upon that
history with new initiatives that will help
expand dnata’s business and reinforces
Sabre’s role as a key distribution partner.

“We are excited to continue our successful
collaboration with the dnata Travel
(Group,” said Andy Finkelstein, senior vice
president — (Global Agency Sales &
Delivery, Sabre Travel Solutions. “QOur
new agreement will see us respond
together to new and evolving market

conditions, including the region's
specificity, new customer trends and
expectations. Through  this new

agreement, we'll be focusing on helping
dnata achieve growth and deliver enhanced
traveler experiences — including tapping
into opportunities offered by NDC and
virtual payments.”

Sabre Corporation is a leading software
and technology company that powers the
global travel industry, serving a wide range
of travel companies including airlines,
hoteliers, travel agencies and other
suppliers. The company provides retailing,
distribution and fulfilment solutions that
help its customers operate more efficiently,
drive revenue and offer personalized
traveller experiences. For more
information visit www.sabre.com.

ITB China 2023 Fully Booked:
China's Premier Travel Market-
place Set for a Resounding Live

Return

TTA BULLETIN

ITB China, the highly anticipated
marketplace for China's travel industry, is
gearing up for its grand live event from 12 -
14 September 2023. With an impressive
line-up of exhibitors representing all travel
trade segments, the three-day B2B show
promises to reconnect global travel suppliers
with the resurgent Chinese market. The
internatipnal  participation and  strong
demand from industry players provide a
positive outlock for the show. Locking
ahead, ITB China 2024 will mark its return
next year on May 27 - 29. Save the date and
be part of angther remarkable edition of the
annual event.

The organizer, Messe Berlin {Shanghat}, 15
pleased to announce that TTB China 2023
has reached full capacity of exhibition space
reserved for the upcoming event. Under this
year's slogan  “Crossing  Barriers ¢
Connecting Markets”, ITB China will play a
pivotal role in reconnecting global travel
suppliers with the resurgent Chinese market,
by offering abundant business opportunities
through face-to-face meetings onsite and the
latest interpretation of the travel trends in
China. Media and Visitor registration is now
open at: reg.itb-china.com

David Axiotis, General Manager of Messe
Berlin {Shanghat}, expresses his excitement,
stating: "With the sudden opening of China's
outbound travel market at the beginning of
this year, Chinese buyers are now eagerly
anticipating access to international resources
to rebuild and update their product
pertfolies. TTB China 2023 will facilitate
this with attending travel suppliers from
Europe {24%), Asia (28%), Americas {1 5%),

Middle East {16%), Oceania {10%), and
Africa (7%), underlining the global nature of
the event, and our role in driving the
recovery of the Chinese international travel
market."

The exhibition showcases a wide range of
global destinations, including national and
regional tournsm organizations from Aragon,
Andalucia, Berlin, California, Catalonia,
Chile, Croatia, Czech Republic, Finland,
Hungary, France, (Galicia, Germany, Israel,
Ttaly, Los Angeles, Madrid, Malta, Malaysia,
New Zealand, Montenegro, Netherlands,
Poland, Portugal, Scandinavian Tourist
Board {Denmark & Norway) Serbia, Spain,
Switzerland, Tahiti and Turkey.

Among the global destinations, newcomers
such as Beijing, Bursa, Chengdu, Maldives,
NEOM, New York, Raktda, Saudi Arabia
and the United Kingdom will make their
debut on the TTB China show floor. The
European Travel Commission {ETC) will
once again showcase a prominent presence,
emphasizing the diverse and appealing
travel experiences that Europe has to offer.

The exhibition will also feature many global
hotels and accommodation providers
including this year’s Partner Hotel
Wyndham Hotels & Resorts, Bintan Resorts,
(Gloria  Hotels & Resorts, INSPIRE
Entertainment Resort, Iin Jiang
International, Jinling Hotels & Resorts, LN
Internaticnal  Hospitality — Management,
Mayfair Cruises, Melia Hotels International,
Fan Pacific Hotels Group, Restel, S.A,
Traveco Corporation, VinWonders, WebBeds
and many more






