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Emirates reaffirms commitment to Sri Lanka

Award-winning airline has served the destination for 37 years

TTA BULLETIN

Emirates has been connecting 5ri Lanka to
the world for more than 37 years, and is
delighted with the recovery of the destina-
tion's tourism industry. The picturesque
Indian Ocean island is charting a post-pan-
demic revival of visitor numbers and
export-led  economic  growth,  says
Chandana de Silva, the award-winning
global airline’s Manager - Sri Lanka and
Maldives in an exclusive interview with
Travel Talk. :

Excerpts:

Q: Sri Lanka’s tourism
industry has shown
signs of recovery in the
first three months of
2023. How does
Emirates view this?

Al We are greatly
encouraged by Sri Lanka's arrivals figures
of 300,000 plus for the January — March
period. Emirates celebrated 37 years of
operating to Sri Lanka on Ist April this
year, and for an airline that has played an
integral role in the country's tourism

industry for nearly four decades, this
revival is significant. 5ri Lanka’s potential
as a destination has never been in doubt,
but tourism is an industry that is vulnerable
to the vicissitudes that most countries go
through at some point, be they natural
disasters, pandemics, ECONomic
downturns, military conflicts or social
unrest. Emirates has supported Sri Lanka’s
tourism industry as well as the country's
exporters through ups and downs,
and our commitment to the
destination has been unwavering.
We look forward to supporting the
projected growth of visitors to Sri
Lanka in the post-pandemic
period and as the country embarks
on its roadmap for economic
recovery.

Q: How did Sri Lanka’s foreign
currency crisis and the resulting
economic downturn impact Emirates?

A: Emirates is a global airline and we take
short-term challenges of this nature that
individual destinations may face, in our
stride. They do not detract from a destina-

tion’s fundamental potential. We do have
to make operational adjustments to
respond to a decline or an increase in the
demand for travel, but we view these as par
for the course. International connectivity 15
a vital element in a country's economic
growth, and Emirates has always looked at
the bigger picture. Colombo was in fact,
the fourth destination on the Emirates
network, way back in April 1986, and
remains an important destination for us.
Our continuing support to Sri Lanka has
already been vindicated, going by the
rising visitor numbers and the endorse-
ments the destination has been receiving,
including the most recent one from Forbes
magazine, which ranks Sri Lanka one of
the top 23 destinations to visit in 2023,

Q: Can you provide some figures to
illustrate the role Emirates has played
vis-a-vis Sri Lanka?

A: Emirates launched operations to
Colombo in 1986 with a Boeing 727-200
atrcraft. Since that first flight, we have
carried more than 11 million passengers to
and from Colombo, operating more than

87,000 roundtrip flights. In 1997, due to
increased passenger demand, we upgraded
our operations and introduced the
wide-body Boeing 777-200LR aircraft in a
three-class configuration. Today, Emirates
15 the only international airline to serve
Colombo with First Class services —
offering passengers superior services and
comfort that illustrate our brand promise of
Fly Better. Emirates SkyCargo, our freight
division, continues to play a crucial role in
maintaining vital trade links and driving
economic activity, helping local businesses
connect to more than 140 cargo destina-
tions worldwide. Over the 10-year period
{from 2013 — 2022}, Emirates SkyCargo
has carried more than 275,000 tonnes to
and from the country including the main
commodities of seafood, fruits, vegetables,
pharmaceuticals, cosmetics, consumer
electronic goods, and medical equipment.

Additionally, more than 150,000 Sri
Lankan nationals and residents are enrolled
in Emirates Skywards, the award-winning
loyalty programme of Emirates

flydubai. Cont on Pg 2
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Cinnamon Life Integrated Resort set to boost the Tourism Landscape

of Sri Lanka

Iconic cityscape scheduled to open in 2024

DINUSHKA CHANDRASENA

Colombo's urban lifestyle concept Cinna-
mon Life Integrated Resort, the flagship
property of Cinnamen Hoetels & Resorts, 15
set to become an important landmark
boosting the tourism landscape of Sri
Lanka scheduled to open in 2024. Devel-
oped by John Keells Holdings PLC, one of
the largest conglomerates in Sri Lanka, the
4.5 million sg. ft. mixed-use development
is designed by internationally renowned
artist, engineer, and architect Cecil
Belmond OBE who encapsulates the
confluence between old and new Colombo,
with its non-linear architecture.

The lifestyle destination features two hotels
with 687 rooms in the five-star category
and 113 in the luxury hotel, six speciality
restaurants and upward of 12 unigque food
& beverage concepts as well as a dedicated
wellness centre with its own vitality pool,
themed kids’ club and 3 swimming pools.
The resort will also comprise 427 luxury
apartments, a 30-floor office tower, and a
mall.

“Retaining  authentic
flavours, which reflect
the  destination, s
central to our new
offering. It's the perfect
oppertunity to reinter-
pret traditional recipes,
using the country's
wealth of home-grown
spices, teas, and spirits
to create a unigue and truly Sri Lankan
showcase, that reimagines and enhances the
sense of place and culture” said Alessandro
Cabella, Senior Vice President & (General
Manager, who is overseeing the project as
well as the cpening of the resort.

“Cinnamon Life Integrated Resort will
represent the best of the best: our bars and
restaurants will be managed as standalone
restaurants extending their full concept.
They will be sought-after by epicureans and
will transform into nightlife hotspots in
their own right, with authentic fare and live
entertainment in the evenings.”

Reflecting the colourful dynamism
of a city where colonial buildings
and lively street markets meet a
post-modern  skyline and chic
shopping promenades, Cinnamon
Life Tntegrated Resort is set to
become South Asia’s most iconic
lifestyle destination and invites
travellers from across the globe to
embark on a journey of discovery
adventure, which would bring the

and
vibrant spirit of Colombo to life.

The hotel complex will have a fine array of
water-themed outlets. “The resort's four
swimming poels offer unique appeal: an
exclusive access-only pool, situated on the
25th floor of the luxury hotel offers privacy
and relaxation, the pool on the [0th floor
overlogking the ocean — will up the stakes
in terms of entertainment and poolside
dining, and we think this will be an
excellent venue for our MICE leisure
guests. We also have a dedicated pool on
the 9th floor, enriching the rejuvenation and
privacy available at our spa pavilion. We're

creating a unique spa cencept which also
pays homage to 5ri Lanka's rich history of
well-being.”

Another exciting plan in progress 15 a
casino within the integrated complex.

Setting the tone for the MICE sector,
Cabella says, *Cinnamon Life will offer the
most  extensive  meetings,  incentives,
conferences and exhibitions venues within
the island country, seating upwards of
5,000 guests at any given time. Two mega
cantilevers, part of the integrated resorts’
architecture, will offer a spectacular setting
for weddings — particularly destination
weddings from the Indian market and
sizeable Sri Lankan weddings.

“The five pillar-less ballrooms, 800
guestrooms and suites, will seamlessly lend
themselves to large-scale and complex
MICE and wedding events. Our ambition is
to secure an average of three weddings per
day within the first six months of opening.”
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S1i Lanka's lourist amrivals reached 400,000 m the month of Apnl
exceeding the anticipaled numbers and placing the industry on an
upward trajeciory for the year 2023, The overall economic stability
and posl TVF program will further enhance visilor confidence n the
counlry and plans are underway o conlinue wilh an aggressive
markeling campaign largeting both traditignal and non-traditional
markels for the summer perigd and beyond

As the indusiry gears up lo highlighi the best of $n Lanka’s lgunsm
offering lo the Widdle East markel, 11 1s reassuring lo nole that in the
recenl pasl, members fom the wisiting Saudi delegalion has
identified Sn Lanka as an "1deal lgunsm ceninc destination” and
negolialions are underway lo develop the Juxury segment n ihe
Central highlands.

Tounsm has tradibignally been one of the key sources of $n Lanka’s
foreign teserves and i 2018 earned 34.4 billion, coninbuling 5.6
perceni lo the gross domestic product. Post pandemic and ihe
economic cnsis in 2022, officials embarked on developing niche
projects and identified specific siralegies aimed al aliracting visilors
from the GCC countries.

Geographic proaimily and good wealher are other key enablers. Sn
Lanka 15 easly accessible from the Middle East due (g iis proximily,
and there are many direct {lights from the region.

The road (g recovery 15 heighlened by the many accolaled and global
publicily the numergus lourism producls have been receiving in the
recent past. One such fealis Jelwmg Vil Uyana bemg fealured as gne
of the Top 15 Eco Holels in the world by Conde Nast Traveler.

Ume of the key elemenis lo dnve lourism 15 air conneclivily and
global flagship camiers such as Emurales have reassured ihe
destination of ils commuiment lo contmue gperations as they move
towards four decades of serving theisland from ils hub in the hearl of
the TJAE.

Globally tourism 1s challenged on muliiple fronts with the ongoing
war 1n Ukrame and the economic challenges of nsing cosis of fuel
and energy in mosi of Burgpe, UK and the US. However, Asia is
showing a sieady pace of growih and mosi Asian air carners are
moving lowards recovery posl pandemic

Tourism will remain a key player m reviving Lhe global economy.
Dnvmg the indusiry lowards a more susiamable model will
undoubledly bring in the necessary resulis

lo creale job secunly and revenue growih
for both miernational and nabional mdusiry

slatnlity.
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Emirates reaffirms commitment....

(): Besides the connectivity, how does Emirates support
Sri Lanka’s tourism prospects?

This allows them to redeem exclusive benefits and rewards
including flights with partner airlines, hotel stays, retail
outlets and lifestyle experiences supported by Emirates.

Q: In terms of Emirates” global operations, what are the
latest developments that will benefit Sri Lanka?

A: We have boosted operations by 31% in terms of total
Available Seat Kilometres in the just-concluded financial
year and have plans to further ramp up seat capacity in the
year ahead. Tn just the past few months, we reintroduced
services to five cities and launched flights to Tel Aviv, a
new destination, adding 251 weekly flights onto existing
routes; and continuing the roll-out of service enhancements
in the air and on the ground. Global connectivity and
increased frequencies are important for a country like Sri
Lanka which is seeking to build its tourism industry and
grow its export economy.

In the coming months, established routes to Europe,
Australia and Africa will be served with more Emirates
flights, while in East Asia, more cities are seeing route
restarts. The strengthening of our network and increased
flight frequencies will boost Sri Lanka's connections to the
rest of the world, especially to and from cities such as
London, Amsterdam, Venice and Cairo, and to Melbourne
from Singapore.

A: Emirates entered into a Memorandum of Understanding
with the 5ri Lanka Tourism Promotion Bureau in March
last year. This agreement reaffirmed the airline’s commit-
ment to Sri Lanka and outlined mutually beneficial
initiatives that will help revive the country's trade and
tourism industry. Under the agreement, Emirates and Sri
Lanka Tourism benefit from joint activities that help
enhance trade and tourism, including trade shows, trade
familiarisation trips, exhibitions, and workshops.

Additionally, Emirates Holidays, the tour operating arm of
Emirates, actively promotes 5ri Lanka through package
tours marketed worldwide via its catalogue. We offer a
wide range of beach holidays at top notch hotels and resorts
on the southern and eastern coasts of the island, excursions
to historic sites in the cultural triangle, opportunities to cool
off in the scenic hill country of Sri Lanka, and great
wildlife experiences such as safaris in the Yala National
Park, and whale and dolphin watching in the waters around
Trincomalee, Mirissa and Kalpitiya.

In short, our involvement with Sri Lanka goes beyond only
operating flights to and from the country. We take a holistic
approach to supporting the destination, and are with Sri
Lanka for the long haul.

Cinnamon Life Integrated....

For guests who desire to extend their journey beyond
Colomho, Cinnamon Hotels & Resorts boasts of 15
properties in Sri Lanka and the Maldives and is Sri
Lanka's largest hotel group. Located in some of the most
picturesque locations in the region, including pristine
beaches, lush forests, and historical sites, each property
provides a bespoke and unique offering aimed to amplify
and complement the guest experience as they discover
and immerse themselves in the treasures of each locale.

Combining modernity, culture, and heritage, Cinnamon
Hotels & Resorts offers a wide selection of properties,
including luxury hotels, boutique villas, and eco-resorts,
each designed to cater to everything a traveller needs to
curate their own remarkable Sri Lankan adventure.

Sister brand Cinnamon Air is on hand to fly visitors to
nearby Sri Lankan destinations to complement
well-rounded itineraries.

Forbes lists Sri Lanka as one of the 23 best

places to visit in 2023

TTA BULLETIN

LS based international travel influencer Juliana Broste, a
12x Heartland Emmy Award-winning travel filmmaker
and host, showcasing adventures and fun things to do
around the world, recommended Sri Lanka to be listed as
one of the best places to visit in 2023, and as a result of her
continugus effort, Sri Lanka has been listed in the Forbes
list as one of the 23 best places to visit in 2023. This was a
result of her visit to Sri Lanka in 2022, under the Visiting
Blogger Program of SLTPB 2022, Julianna, who explored
the destination on a photo tour, says that even with
inflation, visitors will find Sri Lanka a spectacular, afford-
able destination worth the long haul.

"' Loop around the island and you'll see why this land will
keep you guessing—from the hustle and bustle of capital
city Colombo to beautiful beaches, rice fields, waterfalls,
plains, and mountains.” She says. *'There's a lot to see ina
relatively short distance, so have your camera at the ready.
“Spotting the wildlife in Sri Lanka is really special™. She
further adds.

*¥ou can go con safari to an Elephant Sanctuary, go whale
watching on the Tndian ocean and spy on birds, lizards,
jellyfish and monkeys in a mangrove.” Broste has selected
spotting Leopards at the Yala National park on her bucket
list for next time. Sri Lanka is an ideal destination to
explore the cultural attractions, including the ancient cities
of Anuradhapura and Kandy.

*Be sure to pack an all-white outfit that covers your
shoulders and legs when visiting religious sites,” says
Broste. “Catching a traditional Kandyan dance perfor-
mance is a highlight, seeing men and women in traditional
dress telling stories through dance.”

known as ‘'little
England " as another must see location to visit. Tucked
away in the misty mountains, where the region’s most
iconic export item, Ceylon Tea is produced.

Broste also mentions Nuwaraeliya,

“Winding roads reveal rows and rows oftea bushes on the

hillside—be sure to stop in fora cup of tea on your visit to
a tea factory and plantation,” says Broste. “Equally as fun:
sampling a king coconut on the side of the road along your
adventure.”

Finally, Broste has pointed out another two iconic monu-
ments which are renowned for their breathtaking view and
architecture. These include the Lotus Tower, Colombo, and
Sigiriya . “Tt's a symbol of the city and just a touch taller
than the Eiffel Tower,” says Broste. “Another famous
viewpoint worth the hike 15 the ancient city of Sigiriya
known as Lion's Rock, with the ruins of an ancient strong-
hold located atop a dramatic rock outcrop. It's wild to think
how an entire civilization lived here centuries ago.”

Mesmerized with the galore of Holiday opportunities Sri
Lanka has to offer, Broste has endorsed Sri Lanka as one of
the best places to visit in 2023, adding another feather to its
cap.
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China makes welcome return to Arabian Travel Ma.rket, Mlddle Kast
on the cusp of a surge in Chinese tourists

TTA BULLETIN

Chinese exhibitors and travel professionals
are making a welcome return to Arabian
Travel Market (ATM} 2023 which is being
held at the Dubai World Trade Centre
{DWTC} for its 30th edition from 1-4 May,
for the first time in three years.

China lifted its covid-related travel
restrictions on 8th January 2023, allowing
Chinese tourists to travel abroad, without
having to quarantine upon their return.
Bookings for owverseas travel during
Chinese New Year, soared by 540%
compared with the same period in 2022,
according to data from the Chinese travel
site Trip.com.

Furthermore, in a CNN report, Steve Saxon,
a partner at McKinsey, based in Shenzhen,
predicted the Chinese outbound market
would recover to around six million per
month by the summer of 2023, driven in
part by the pent-up demand especially from
young, affluent Chinese.

Daniclle Curtis, Exhibition Director ME,
Arabian Travel Market commented, “China
became the world's top source market in
2019, with 155 million tourists spending
more than $2350 billion overseas. However,
its isolation from the global market over the
past three years has set the industry back by
an estimated $840 billion, equivalent, to
16% of the $1.7 trillion spent annually on
global tourism, according to UNWTO.™

Dubai received almost one million Chinese
vigitors in 2019, which was an increase of
over 15% compared with 2018. And while
the 154,000 Chinese visitors Dubai
welcomed over the first 11 months of 2022
was down 83% compared to the same
peried prior to 2020, it was up 115%
year-on-year, which bodes well not only for
Dubai, but also for the wider Middle East
tourism sector.

Popular destinations such as Dubai, Saudi’s
AlUla, Egypt and Jordan, which have
consistently marketed to Chinese outbound
business-to-consumer and
business-to-business, should be in a strong
position to benefit from the predicted
rebound of Chinese visitor numbers.

“We have noticed a considerable amount of
enquiries recently from travel professionals
in China. Although we would not expect the
same volume of Chinese exhibitors and
visitors we received in 2019, we are
confident of healthy participation numbers
this year,” she added.

Considering the short notice, ATM 2023 has
already confirmed the participation of key
Chinese exhibitors such as
FLIGHTROUTES24 Travel, Shenzhen

(GoodLuck Trip International and Travel
World China, with many more bookings
anticipated ahead ofthe show.

ATM is also organising a dedicated
conference session on its (Global Stage,
entitled *China is back on the map: Macro
and micro impacts’, in partnership with
Dragon Trail International.

An expert panel of speakers including
Sienna Parulis-Cook, Director, Marketing
and Communications for Dragon Trail
International, Peggy Li, CEQ & Chief
Trouble shooter at sps:affinity and Winnie
Chiu, President, Dorsett Hospitality
International, will discuss the latest trends
that are driving the recovery of Chinese
tourism to the Middle East.

Business travel will be integral to the
tourism revival. According to a recent
survey by the Shanghai Institute of
International Studies and PwC China, over
75% of Chinese businesses polled were
looking to enter or expand their presence in
the Middle East over the next three to five
years, with the LUAE and Saudi Arabia top
destinations for investors.

“T am convinced that the Middle East will
experience a surge in Chinese tourism,
reminiscent of the rebound we witnessed
from Europe and India in late 2021 and
early 2022, said Curtis.

Other highlights at ATM 2023 include
exploring the future of sustainable travel in

line with its theme of *Working Towards
Net Zero'. Having officially initiated its
journey to net zero, the conference
programme will exploere how innovative
sustainable travel trends will likely evolve.
Tt will enable delegates to identify growth
strategies within key vertical sectors while
providing a platform for regional experts to
explore a sustainable future ahead of
COP28, which will take place in November
2023 at Expo City Dubai.

The conference will alsp  feature a
sustainability category at its annual
exhibitor awards for the first time.

Exhibiting organisations will be recognised
based on the extent to which they have
considered the environmental impact of
their stands and their efforts to reduce their
carbon footprint.

ATM 2023 is held in conjunction with
Dubai World Trade Centre, and its strategic
partners include Dubai's Department of
Economy and Tourism (DET) as the
Destination Fartner, Emirates as the Official
Airline Partner, IHG Hotels & Resorts as
the Official Hotel Partner and Al Rais
Travel as the Official DMC Partner.

TAT launches Vijitr
extra.va,gamza, aCTOss

regions

TTA BULLETIN

The Tourism Authority of Thailand
{TAT} is organising the ‘“Viyitr’
extravagant light-and-sound  events B
across the five regions of Thailand
between April and June 2023, in line
with  the strategy to  promote
meaningful travel experiences and the
drive  towards more sustainable

tourism.

H.E. Mr. Phiphat Ratchakitprakarn,
Minister of Tourism and Sports, said “'This
"Vijitr' lighting in 3 regions extravaganza
leverages eventmarketing to provide a more
immersive and memorable event experience
to domestic tourists, and inspire more travel
and overnight stays in different provinces.
Ultimately, the project is expected to help
distribute tourism income in all five regions
through storytelling and the use of light,
colour and sound attractions.”

The 'Vijitr' project is initiated in response to
a recent survey on domestic tourists' travel
behaviour during the third quarter of 2022
which found the pandemic’s impact on
travel had lessened, and that events were a
good way to stimulate travel between
different provinces around the country.

TAT has scheduled to stage the “Vijitr’
extravagant light-and-sound events in the
five regions of Thailand - Central,
Northeastern, Northern, Southern, and
Eastern Regions.
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With a colourful atmosphere by the famous
Mekong River, this event includes a light
and sound show with mapping and light up
features, together with many other fun
actly ities.

This exciting light and sound event features
3D mapping, light up, light installation, city
tour and storytelling techniques, and various
other activities at various landmarks.
Filled with the charm of the Lanna
civilization, this grand event features light
and sound performance activities with 3D
mapping, light up, light installation, and 3D
projection technigues.

This exciting light and sound extravaganza
includes projection mapping onto an island
in the water, the colourful underwater world
of jellyfish, lighting show at the Bridge of
Fine Way, fireworks display, and music
performances by leading artists, over an
area of more than 2 sq km and designed to
be *a land beyond imagination’.

Oman is to be the Official Host

Country

TTA BULLETIN

The Oman Ministry of Heritage and Tourism
and ITB Berlin have announced that the
Sultanate of Oman will be the official host
country of the World's Leading Travel Trade
Show in 2024. "ITB Berlin is a potent
platform for showcasing the variety of the
many offerings that Oman can provide in the
growing tourism industry,’ says His
Excellency Salim Al Mahrouqi, Minister of
Heritage and Tourism of the Sultanate of
Oman. “We are pleased that in 2024, the
Sultanate of Oman will be the hosting
country and we are committed to provide the
event with an impressive lasting
experience covering all possible senses and
expectations,” H.E. added.

and

The minister had previously signed a
declaration of intent during an informal
ceremony at ITB Berlin 2023 in order to seal
the partnership at an early date. Afterwards,
the official signing of the agreement took
place with David Ruetz,
president, Messe Berlin

senior  vice

"Oman has been strongly represented at ITB
Berlin for many years and we are very
impressed by the tourism attractions and
diversity this travel destination has to offer”,
said David Ruetz. “With the Sultanate, we
are delighted to have secured such an
attractive partner for next year's show.”

~5-7MARCH 2024
OMAN

BEAUTY HAS
AN ARBRESS

of ITB Berlin 2024

The country in the southeast of the Arabian
Peninsula boasts an impressive history
spanning 5,000 years and is known for its
many different attractions. Travellers can
look forward to a welcoming destination and
a nature paradise of many contrasts that
attracts visitors in search of relaxation and
activities alike. Besides golden sand dunes
and green oases, the Sultanate boasts high
mountains and impressive caves as well as
sandy beaches and cliffs that stretch for
miles. Outdoor activities such as snorkelling,
hiking and climbing round off the tourism
attractions on offer.

As the official host country of TTB Berlin
2024, Oman will organise the opening
ceremony on 4 March 2024 at the CityCube
Berlin, ameng other events. From 5 to 7
March the Sultanate will present trade
visitors with a wide-ranging programme
featuring numerous events.

ITB Berlin 2024 will take place from
Tuesday, 5 to Thursday, 7 March. Since
1966, TTB Berlin has been the World's
Leading Travel Trade Show. As in previous
years, the internationally acclaimed ITB
Berlin Convention will take place parallel
with the show as a live event on the Berlin
Exhibition Grounds.

' BERLIN



Ry
' SR
B %]

.

;;

DISCOVER A LUXURIOUS
TROPICAL SANCTUARY.

¢.‘,? : " '89
N e P

i

Explore the island's wildlife, rainforests, [m]cEss[w
pilgrimage sites and fishing ports. :

Dine cliffside, embark on surf adventures, or retreat to the sanctuary of Anantara Spa with
award-winning Ayurvedic treatments.

O

Enjoy serenity and tranquillity with spacious interiors blended with modern amenities. Dine T aRe 8 e e I IS

atop a stunning cliff edge, shoreline or poclside with indulgent experiences with Sri Lanka’s
distinctive flavours, cultural traditions and refined internaticnal tastes.

Connect with genuine places, pecple and stories through perscnal experiences, rescnate
with our commitment to nature with our globally recognized sustainability initiatives and
explore sc much more.

AMERICAN
EXPRESS

EXPRESS C:-J
FINE HOTELS

E:Ie;;;slli' Nast
johansens

WAR A&
WINNER
2020
o PEACE HAVEN-TANGALLE
LIFE IS A JOURNEY. Visit anantara.com RESORT

For enquiries and reservationa: {0} 34 722 6060 Email: reservations.srilanka@minor.com | Anantara Peace Haven Tangalle Resont, Goyambokka Estate, Tangalle, Sri Lanka.



ITIC session to shine spotlight on industry financing at ATM 2023, with
more than 150,000 pipeline hotel rooms currently under contra.ct in GCC

TTA BULLETIN

Industry experts will gather in the UAE to
discuss sustainable decision-making and
financing during the International Tourism &
Investment Conference {ITIC) Middle East
Tourism Investment Session at Arabian
Travel Market {ATM} 2023, which will take
place at Dubai World Trade Centre (DWTC)
from Monday | to Thursday 4 May.

Saudi Arabia is leading the GCC's tourism
development activities with a pipeline of
100,071 hotel rooms, according to data
released by STR. Dubai is the region's
second most active market with 27,095
rooms under contract, followed by Qatar
(17,145), Oman (10,292), Bahrain {3452)
and Kuwait {1,369). In total, there are
159,424 pipeline rooms under contract in the
(Gulf at present.

Related opportunities and challenges will be
placed under the microscope throughout
ATM 2023, thanks to a range cof panel
discussions and events related to industry
financing. Tn addition to the TTIC panels, this
vear's show will feature sessions highlight-
ing industry-critical issues such as travel tech
investment, the contemporary geopoelitical
landscape, wurban regeneration, future
markets, space tourism and more.

Danielle Curtis, Exhibition Director ME,
Arabian Travel Market, said: “With nearly

160,000 hotel rooms under development

across the (GCC, this region is undoubtedly a
global hotspot for industry investment right
now. Thanks to the participation of ITIC and
a host of other finance-related sessions, ATM
2023 represents the ideal forum for travel,
tourism and hospitality professionals from
around the world to explore the latest invest-
ment opportunities and novel financing
models with some of the biggest names in
our sector.”

Taking place on day three of ATM 2023, the
‘ITIC Tourism Investment Session: Making
Sustainable Decisions’ will feature insights
from an array of industry experts. The
sessions will begin with a tourism economic
outlook for 2023 from Gerald Lawless,
Director of ITIC Ltd, Tnvest Tourism Ltd and
Ambassador for the World Travel & Tourism
Council {WTTC).

ITIC's opening session will be followed by a
panel discussion on the increasing correla-
tion between sustainability and investments
in travel and tourism projects, moderated by
Sameer Hashmi, Middle FEast Business
Correspondent at BBC News. Speakers will
include HE Ahmed Tssa, Egypt's Minister of
Tourism and Antiquities; Edmund Bartlett,
Jamaica's Minister of Tourism; Raki
Phillips, CEQ of Ras Al Khaimah Tourism
Development Authority; and Maher Abou
Masr, Vice President, Operations — Kingdom

of Saudi Arabia at TH(F Hotels & Resorts.

ATM 2023's TTIC sessions will conclude
with an interview between Elizabeth
Maclean, Co-Managing Director  of
Herdwick Communications, and Dr Lubna
Bader Salim Al Mazroei, Manager —
Economic Diversification Investments at
Oman Tnvestment Authority, during which
the two will discuss growing opportunities
for women across the Middle East's tourism
industry.

The 30th edition ofthe show will also feature
*Plug and Play: Sustainable Tech — Startups
Fitch Battle', which will see seven entrepre-
neurs pitch their innovative solutions in front
of a panel of independent industry experts at
ATM 2023's brand-new Sustainability Hub.
This year's judges will include Natalie
Seatter, Chief Product Officer at QAT Jalil
Mekouar, Founder and CEQ of inHovate
Solutions; Kristi Choi, Early Stage Tech
Investor at Plug and Play, Winnie Chiu,
President of Dorsett Hospitality Internation-
al; and Essam AlZahrani, Tourism Startup
Studio Programme Manager at Saudi
Arabia's Ministry of Tourism. The winning
startup will receive a range of industry
support, including access to Flug and Flay's
Startup Accelerator cohort and exhibition
space at ATM 2024.

Other investment-related highlights at ATM
2023 will include sessions on financing
sustainable travel, backing green technolo-

gies, strengthening  the supply chain,
future-proofing the travel sector against
geopolitical turmoil, the power of urban
regeneration, future markets and space
tourism. These panels will be attended by a
variety of high-profile speakers, such as
Haitham Mattar, Managing Director— IMEA
at TH(; Hotels & Resorts; (Guy Hutchinson,
Fresident and CEQ of Rotana Hotel Group;
Johan Eidhagen, Managing Director of Wizz
Air; Robert Willock, Director MENA &
Regional General Manager at The Econo-
mist Intelligence Corporate Network, Saleh
Al Creziry, Director-(3eneral for Tourism at
the Abu Dhabi Department of Culture and
Tourism; Christian Delom, Secretary Gener-
al of A World For Travel; HE Ghada Shalaby,
Egypt's Vice Minister of Tourism and
Antiguities; and Edmund Bartlett, Jamaica's
Minister of Tourism.

The 30th edition of ATM will explore the
future of sustainable travel in line with its
theme, *Working Towards Net Zero'.

Korean media personnel

highlights

Sri Lanka as a ' Must Visit Tour]st

Destination

TTA BULLETIN

Sri Lanka Tourism Fromotion
Bureau, in collaboration with
the Embassy of Sri Lanka in the
Republic of Korea and Sri
Lankan Airlines, hosted a
Media FAM Tour for 7 journal-
ists belonging to 6 Media .
houses, namely BTN TV (Buddhlst Televi-
sion Network) , BBS TV { Buddhist Broad-
casting System ) , Arirang TV , Hyundai
Bulgyo Newspaper, Beopeo Newspaper
Bulgyo newspaper ) .Overall , the group
consisted of 3 TV Channels and 3 Newspa-
per publications. The Media FAM Tour
started from the 30th of March to 4th April
2023. The main purpose of this tour was to
focus on the 5ri Lankan tourist attractions
with special emphasis on  Buddhist
attractions since there 15 an increasing
interest from the Buddhist population in the
Republic of Korea to explore Buddhist sites
in pverseas destinations, especially in South
Asia, mainly considering the emerging
market to create awareness of Sri Lanka
Tourism among the Korean high —end
travelers. The crew was accompanied by
SLTPB officials and also Mr.Justin Hong ,
-Deputy (reneral Manager ,Sri Lankan
Adrlines , (GSA Korea , who facilitated and
represented Sri Lankan Airlines on the tour.

The Media crew also focused on the Sri
Lankan culture, heritage, cuisine, Wildlife
and nature. They travelled to areas such as
(7alle, Ella , Nuwaraeliya, Kandy , Anurad-
hapura, Sigiriya, Dambulla, and Colombgo .
All these locations were filmed with a few
interviews included at some places. Several
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interviews were done

at the  Nelligala

International

Buddhist Center,

) hm'-l.i::::mLﬂ“‘l @l Dalada  Maligawa,

q ' Alu Viharaya,
T8 Matale, Ruwanweli

Maha seya and Sri Maha Bodhi, along with
a special interview with  Mr.Chalaka
(fajabahu , Chairman, Sri Lanka Tourism
Fromoticn Bureau .

Mentioning about the Media houses which
were represented on this tour, the group
consisted of 3 TV channels, namely BTN
{Buddhist Television Network} which is one
of the two major Buddhist TV channels
operated in South Korea. Being both online
and in printed version, and it caters to a
viewership of 20 million. Tt also had BBS
TV (Buddhist Broadcasting System)which
is a radio channel with a 2 million viewer-
ship. The other channel was Arirang TV
directly connected to promoting Buddhism
and Culture in Korea. Tt provides informa-
tion on Korean current events, Culture, and
history to the region around Korea.

The Media was also represented by 3 News-
papers including Hyundai Bulgo, which has
a readership of 80,000 ecach month,
published both online and printed formats,
Beopeo , another publication which publish-
es a z4 page newspaper every day, and the
Bulgyo newspaper, which is one of the
oldest Buddhist newspapers in Korea,
published in both print and online every
Thursday.

Sri Lanka Aims to Strengthen
its Presence in Far East Asia

Sri Lanka in its journey to revive the tourism to its former glory, is always in the look
out for new source markets. With the resumption of travel between Sri Lanka & China
post covid;, we have an opportunity to expand our presence in the Far East Asia.

Ms. Orgilmaa Doleonjin, Honaorary Consul of Sri Lanka in Mongolia and a
group of 20 delegates consisting of Mongolian Travel Agents & other key tour-
ism decision makers visited Sri Lanka last week for a 6 day tour of Sri Lanka.
While in Sri Lanka they visited Dambulla, Sigiriva, Kandy & Weligama to farmnil-
iarize them sehes with some of Sri Lankas tourism hot spots

Ms, Orgilrmaa Doloonjin, met with Honorakle Tharaka Balasooriya State Minis-
ter of Foraign Affair to pursue possible opportunities to develop ties between
the two natleons. The delegation alse met Sri Lanka Tourism offlclals for discus-
sions related 1o promotional  activities in the Far  East

The visit was endorsed & initiated by H. E. Palitha Kohona, Ambassador of Sri
Lanka in China & all ground arrangerments were organized by leading desti-
nation management company Connaissance De Ceylan (Pvt) Ltd.
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adifyaa

Havours from indls

Meet the
New Indian

in town

There’s a brand new Indian in the
city to spice up your gastronomic experiences.
Introducing adityaa the latest culinary feather in Movenpick
Colombo’s cap. Headed by the renowned Chef Mangal
Singh, his culinary prowess will serve the aromatic
world of North Indian cuisine onto your plate.
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Thai & Japanese

Flavours at Robata

A world of Thai and Japanese flavours await your
tastebuds at Robata. With the experts of Japanese and
Thai cuisine, Chef Heenkenda and Thai Mama orchestrating
a symphony of gastronomic pleasures, you will experience
delicacies like never before. Come take a
magical and exotic trip with us.

Seafood M arket

Unlimited Seafood Buﬁet .y %J

Dive into an infinite selection of the . : ‘ R\
most succulent assortment of your ses
Prepared fresh from the sea or righ ront of you at our
live stations, to suit your discerning palette. Experience an
incomparable pescatarian dining experience at Ayul

Every Friday 7 - 11pm

Y

Live Fusion Buffet

Indulge in our exciting Live Fusion Buffet at AYU,

as our talented culinary team skilfully curate a vibrant
dining experience.From traditional 5ri Lankan favourites to
South Asian delights and action-packed live stations.

Saturday to Thursday 7 - 11pm

Make your reservation today call 0764 014 738 | 0766 995 707 | 0117 450 450




China to Promote Cultural
Tourism to Sri Lanka
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Mr. Qiu Xinjian, President of the China Art Association and a 16-mem-
ber delegation arrived in Sri Lanka last week for a &-day tour of our
island nation. Their tour consisted of visits to some of Sri Lanka's cultur-
al hotspots in Sigiriva, Dambulla, Kandy, Hambantota & Weligama, a
meeting with Honorable, Vidura Wickramanayake, Minister of Bud-
dhasasana, Religious and Cultural Affairs along with ministry officials &
a meeting with the Dean of the Faculty of Arts of the University of Pera-
deniva; for discussions on premoting cultural tourism / cultural
exchange programs between the two countries. The visit was
endorsed & initiated by H. E. Palitha Kohona, Ambassador of Sri Lanka
in China & all ground arrangements were organized by leading desti-
nation management company Connaissance De Ceylan (Pvt) Ltd.

China to boost investment
opportunities in Sri Lanka

——

Chairman of the CZK Huarui International Economy and Trade Development
[Beijijng)Co.Ltd & The Vice Chairman of the Board of Directors of CZK Interna-
tional Resources Investment Corporation Mr. Liu Yafei, visited Sri Lanka last week
with 12 delegates, all belonging to various industries with investment potential
in &ri Lanka. During their brief stay in the country, they conducted extensive
meetings with Mr. Sagala Rathnayaka, Chief of Staff for H. E. the President, Hon-
orable Harin Fernando, Minister of Tourism & other Sri Lanka Tourism Officials,
Honorable Prasanna Ranaweera, State Minister of Small & Medium Enterprises,
Chairman & officials of the Board of Investrnent of Sri Lanka, Chairman & officials
of the Export Development Board, Chairman & officials of the Sri Lanka Cham-
ber of Commerce; in an effort to view / assess potential investrment opportunities
in 5ri Lanka. The visit was endorsed & initiated by H. E. Palitha Kohona, Ambassa-
dor of Sri Lanka in China & all ground arrangements were organized by leading
destination management company Connaissance De Ceylan (Pvt) Ltd.

Colombo by Jeep — A unique
visitor experience in the city

TTA BULLETINH

introduced by Nishantha Abeysekara
who has been actively involved in the
hospitality industry for several years.
The need to add value to our tourism
offering and give tourist a unique experi-
ence is the thinking behind “Colombo by
Jeep” and one, which has gained
immense popularity among both locals
and tourists alike.

Adding colour to Colombo and the
tourism industry is a fleet of open-to-air
vehicles, which were used in the World
War era, and includes the 1948 Land
Roverseries 1.

“At present the 5Sri Lankan road
transport for tourists consists of several
conventional transport systems, air-con-
ditioned coaches, Minibus and wans,
cars. The open top, double decker bus
operated by a leading travel agent on a
fixed rout on all city

tours is also a viable

option for tourists

and a major

transformaticn  has
taken place in every
part of the country g
with foreigners and §
Sri Lankan expatri-
ates who are
looking at ways in
which to experience
our island’s diversi-

ty™,

Colombo by Jeep
off-road adventure
trips  will  bring
together  outdoors,
nature, wildlife and down to earth people
who prefer something different to
common sightseeing in an antique World
War 2 Jeep with fantastic tours fit every
budget that takes one to other worlds, in
terms of nature and adventure on private
trails.

The City tours in two open 1942 world
war Jeeps with tailor-made tours to any
part of Sri Lanka City tours, off-roading,
water crossing, and adventure safaris on
private trails from extreme to moderate
conditions.

Aththidiya Bird Sanctu-
ary is one of the unique §
tours offered by Colom-
bo by Jeep. This Bird
Sanctuary was declared §
as a Natignal FPark in
1990, consists of 372
hectares, Surrounded by
Bolgoda Canal and Katu =
Canal. This sanctuary,

Colombo by Jeep is a novel concept

- ———
full of lush greenery and waterways,
gives shelter to about 100 species of
birds - migratory and endemic

Another interesting excursion 15 Fishing
in Aththidiya Fishing can be arranged on
a 24-hour prior notice. You can experi-
ence and practice typical Sri Lankan
style fishing using the Kithul palm rod
and the casting net in the inland
waterways as done by the rural villagers
for their daily consumption.

At the end of the Aththidiya tour, the
guest will be taken to a typical Sri
Lankan wayside tea boutique where they
will enjoy hot hoppers, rotis, Sri Lankan
spring rolls and a cup of local Ginger tea.

As this 15 the first time in history of
world tourism this type of antique Jeeps
is used in tourism industry, Nishantha
said it took nearly ten years, to collect

rand  restore  these
B antique war
beauties, and those
"+ have all the ameni-
ties used in the
World War 1T still
d intact.

1 wanted to
preserve these
1 vehicles and give
- the driving experi-
ence to who really
care for them. 1
started  collecting
these War Jeeps to
8 build a fleet to cater
to the tourists who
are fed up of the
usual air-conditioned cars and vans, who
would prefer to compromise a bit of
comfort to something adventurous and
unique which they will only enjoy in 5ri
Lanka. I'm looking forward to tie up
with any hotel or tour company who is
interested in this project,” he said.

oot A=

All guests are provided with free Wi-Fi
to share their experience live and the
newest addition is the ability to sing
Karaoke while on tour. Lady drivers also
can be provided on request




ESCAPE TO A
RETREAT OF TRANQUILITY.

A tropical hideaway shaped by the creative visicn of rencwned architect Geoffrey Bawa, E E
Anantara Kalutara is lccated cnly an hour from the Bandaranaike International Airport. :.: =
Perched above the river in a rustic treehouse, guests will be served a Ceylonese dinner .

featuring locally caught seafcod accompanied by spicy sambals, Ceylon teas and traditional E

desserts such as treacle, buffalc curd and coconut milk pancakes. =

Take & jaurngy with us
With a host of inspired dining options, recreation - including for children — and an Ayurvedic spa
retreat, we welcome you to enjoy island life at one of the most sought after Kalutara hotels.

ANANTARA

LIFE IS A JOURNEY. Visit anantara.com KALUTARA-RESORT

For enguiries and reservations: (0} 34 722 6060 Email: reservations.srilanka@minor.com | Anantara Kalutara Resort, St. Sebastian’s Road, Katukurunda, Kalutara, Sri Lanka.

AVANI

Kedutara Resort

Vibrant, upscale,
relaxed comfort and
contemporary style in
the city of Kalutara.

Laze by the pool, bounce around on the beach with
some games, go with the flow ina yoga classor
burn off calories in the gym. [fyou've got cravings
to explore, hop ina kayak to see local river life.

Explare Kalutara

For reservotions, please contact: +94 347 226060
Avani Kolutaro Resort,
3t Sebostion's Rood, Kotukurund o, Kalutara, 3 Lanka

g
AVANIHOTELS.COM







